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Arising out of Order-in-Original No SD-04/Ref-22/AK/2015-16Dated 27.11.2015

Issued by Assistant Commissioner, Div-IV, Service Tax, Ahmedabad

ti" ~4"1cl¢ctf cp-y .=rr+r :g<r 'tim Name & Address of The Appellants

Mis. ACE Security & Allied Service Ahmedabad

~~~ "ff~ clJTif 'lfr clffcrn ~~ cITT ~ Pl1-<1~ffsla m "ff cR
~%:-
Any person aggrieved by this Order-in-Appeal may file an appeal to the appropriate
authority in the following way :-

#tr zca, qr zycn vi ara 3r4l#tu =nnf@raw at r8ca
Appeal To Customs Central Excise And Service Tax Appellate Tribunal:-

fcrcfn:r~,1994 ctr ti"'Ni 86 ~ 3foifa ~ cITT f.:il:;, cfi -q-fx, ctr 'G'fT ~:
Under Section 86 of the Finance Act 1994 an appeal lies to :-

ufgaa 2bin 4ls# zyc, Tr zycen gi arm 3r@la nn@ear it. 2o, q #ze
t:1fftlc<'l q5+-91'3°-s, ~ ~. 3lt5l-l<;l~l<;-380016

TheWest Regional Bench of Customs, Excise, Service Tax Appellate Tribunal (CESTAT) at
0-20, New Mental Hospital Compound, Meghani Nagar,Ahmedabad - 380 016.

(ii) 3r4t4tu -znznf@raw at f0#tu arfefz1, 1994 ctr tlffl 86 (1) cfi ~ ~
~Pilll-llcJcll, 1994 * ~ 9 (1) * ~ ~mw lJWT ~.-tr- s -q 'qR~ -q ctr
Gr af vi sr# er fGra 3mar a fag r8ta t nu{ it sud ,fezjj
'l)-Gff ft a1Reg (aj a ya 7fr ,fa zf) sh merfGa en ii naff@raur at urzufl
ft-l2Rf i. agi RR var4~a 2a a a uraf nsrzra «fzt # aifa an
TY a u i sfaa at ir, ans #6t l=li<T 3tR C1'WTT ·rznr uifa nu s Gara zI ljfffi cpq
t agi w; 1ooo/- #ta ft z)ft I ugi hara 6t nil, anu #l l=l1<T 3TR C1'WTT <Tll"i ~
nT; 5 Gil IT 50 al la ztat 5ooo/- #$hr aw#h @tftt sei hara # l=li<T, Glfl\ll ctr
l=l1<T 3TR C1'WTT ·7Jr up#far 6q, so ala za sqrt ? aei nu 1o00o/ - ffi~ ITT.ft I

(ii) The appeal under sub section (1) of Section 86 of the Finance Act 1994 to the
Appellate Tribunal Shall be filed in quadruplicate in Form S.T.5 as prescribed under Rule
9(1) of the Service Tax Rules 1994 and- Shall be accompanied by a copy of the order
appealed against (one of which shall be certified copy) and should be accompanied by a
fees of Rs. 1000/- where the amount of service tax & interest demanded & penalty levied of
Rs. 5 Lakhs or less, Rs.5000/- where the amount of service tax & interest demanded &
penalty levied is is more than five lakhs but not exceeding Rs. Fifty Lakhs, Rs.10,000/
where the amount of service tax & interest demanded & penalty levied is more than fifty
Lakhs rupees, in the form of crossed bank draft in favour of the Assistant Registrar of the
bench of nominated Publi~. Se_ct_()r Bank of the place where the bench of Tribunal is situated.
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(iii) ~~.1994 cifl' 'clRT 86 cifl' \3Tf-'cTRT (2~) Cfi 3icrrfc, 3TTITT'f~ Pll.ll-Jlclc{I, 1994 Cfi AWf (2)
Cfi 3icrrfc, mfur 1:pp:f ~.a.? l'f cifl' vlT ~ ~ \ttlCfi W\1.7 3WJcrrf, ~ ~~/ 3WJcrrf, ~~
~ (3TTITT'l') Cfi ~ cifl' ~ ( ffl ~ wrrfu@ mTI wfi) 3ITT 3WJc@"/~ 3WJcrrf 3T2Tc!T \3Tf 3WJcrrf, ~
Ira zyca, 3rat4ta -nraferarut at 3mdaa a # f2 2a zg la vi ah{tu Gara ca at{y 3WJc@".
~~~&RT tnmr 31$r cifl' mTI 1fuRl wfr I

(iii) The appeal under sub section and (2A) of the section 86 the Finance Act 1994, shall be
filed in For ST.7 as prescribed Linder Rule 9 & (2A) of the Service Tax Rules, 1994 and shall be
accompanied by a copy of order of Commissioner Central Exci&.e or Commissioner, Central Excise
(Appeals) (one of which shall be a certified copy) and copy of the order passed by the Central
Board of Exclse & Customs / Commissioner or Dy. Commissioner of Central Excise to apply to theAppellate Tribunal.

2. ~~ .-/.lll.llC"llJ ~~- 1975 cifl' mif tR ~-1 Cfi 3IT'fTfc, Raffa fag 3rgar per ors
vi era qf@era?l 32r a6t mTI tR xii 6.50/- 1:ffi <nT alzncau rca ease au ztr afe]

2. One copy of application or 0.1.0. as the case may be, - and the order of the adjuration
authority shall bear a court fee stamp of Rs.6.50 paise as prescribed under Schedule-I in terms of
the Court Fee Act, 1975, as amended.

3. xfr:JT ye, UTT ca vi hara an4#)a =nrnfera (arffafe) RuaraR), 1982 l'f 'Effmr ~ 3Rf ~
1'ff1'fC"IT cJ5l" fl f?i-1 fc;i ct ffi cf@ frrlf1TT cifl' 3lR 'l-fr &TR 3Jlcl)ffif fctJm vITTTT ~ I

3. Attention is also invited to the rules covering these and other related matters contained in Q
the Customs, Excise and Service Appellate Tribunal (Procedure) Rules, 1982.

4. ~~~.~3c'9Tc; ~~ vi para 3r4#trqf@)au (aft4 # 4f 3rhafamat ij ah4hr 3=ate.:, .:,

era 3f@1feta, &yy #r enu 39 a3iii fa#nainr.) 3/f@1fr 2og2a¢g #t icznT 29) fecia. o&.az.2osy.:,

31T i:fi'r f@4frr3f0fa, z&&y #Rtarr za #3iaiaaatat a.fr rarr are?&, er fen# -It q&.mw ;;r,i:rr cRal'r~ ~
3@ark, arf faz er a3iaia sraRrsnat 3Mffi, t<f ufir c:x:r~~ * 3liVcn af ITT
hc4hr3qz eraviaraa3iaifair fara ara" jfnfa?.:, .:,

oi m-u 11 sr c),~~~

(ii) ~ ;;r,i:rr i:fi'r fil ar$ ea fer

(iii) ~ ;;r,J=IT fo'l4J-Jlcle>t"I h fr 6 a 3iala 2zr zaa

_, 3WIIf rg faz err#mcrma=r fclcfRr ctt. 2) 3rf@1fr, 2014 a 3carq& fcl:im-~~ c), _
~-w,ey~~ Jfqff Vcf 3-Pfrc;r cfi1"~a,fr~,

4. For an appeal to be filed before the CESTAT, it is mandatory to pre-deposit an amount
specified under the Finance (No. 2) Act, 2014 (No. 25 of 2014) dated 06.08.2014, under section
35F of the Central Excise Act, 1944 which is also made applicable to Service Tax under section
83 of the Finance Act, 1994 provided the amount of pre-deposit payable would be subject _toceiling of Rs. Ten Crores,

Under Central Excise and Service Tax, "Duty demanded" shall include:

(i) amount determined under Section 11 D;
(ii) amount of erroneous Cenvat Credit taken;
(iii) amount payable under Rule 6 of the Cenvat Credit Rules.

➔Provided further that the provisions of this Section shall not apply to the stay application and
appeals pending before any appellate authority prior to the commencement of the Finance (No.2)Act, 2014.

(4() s ziaf ,ssn2r asufsr4@eauraarr szi area 3rzrarya.znrus fqcJ1R;a tTI" ill ;i:ffa-r
fc\,vmr t~ c), 1 o% aprararail srzihac:os fq cl IRa tTI"~c:os c), 10% 3platerrRt5rmat&]
(4)(i) In view of above, an appeal against this order shall lie before the Tribunal on payment of
10% of the duty demanded where duty or,.. dutf~i:rnd...penalty are in dispute, - or penalty, where
penalty alone is in dispute." -. _ ·>,.
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ORDER IN APPEAL

1. M/s Ace Security & Alied Services, 108, J.B. Park, Shopping Complex, Nr.
Dena Bank, Opp Sterling City, Bopal, Ahmedabad-58 (hereinafter referred to as

'appellant') has filled this appeal against Refund Order-In-Original No. SD-04/REF

22/AK/2015-16 dated 27.11.2015 (hereinafter referred to as "impugned order")

passed by the Asst. Commissioner, Service Tax, Div- IV, APM Mall, Satellite,

Ahmedabad (hereinafter referred to as "Adjudicating Authority"). Appellant

2. The facts of the case are that the appellant had filed a refund claim under
Section 11B of Rs. 2,17,034/- on 25 . .03.2015 on ground that they have wrongly paid

service tax on security service i.e "auxiliary educational service" provided to Indira

Gandhi National Open University (IGNOU). They were not liable to pay in terms of sr.

Q No. 9(g) of notification 25/2012read with circular No. 172/7/2013 ST dated
19.09.2013. Claim was for 2,17,034/- but amount was shown Rs. 2.50,517/- in

service tax column in Annexure-2.

Challan Payment dt in bank
Sr. No. statement amount
1 20 04.10.2013 34752
2 13 04.10.213 101146
3 3 29.03.2014 128130
4 1 29.03.2014 95530
5 nil 04.10.2012 103830
6 nil 04.10.2012 67436
7 nil 29.03.2013 75625
8 nil 23.03.2013 77230

683679

3. Show cause notice dated 12.08.2015 was issued to appellant informing the

discrepancy on which refund is rejection. It was informed that the Sr. 1 to 6 Invoice

were liable for rejection as refund in respect of these six invoices was filed after
expiry of one year from the relevant date; that the photocopies of carbon copies of
invoices were raised instead of original; that the invoices were hand written & do not
bear the service tax No. :that the invoices submitted was not serially numbered and

numbering on invoices was done in different pattern; that the Cheque No. 782312

/27.03.2014 trough which payment of Rs. 1,28,130/- was made is not appearing in
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transaction details; that the work sheet submitted was not verifiable as TDS, service

charge and service tax were different from the bill amount; that the Amount raise in

bill did not match with the amount received ( credit) shown in bank particular.; that

Claimant- failed to establish that service tax charged by them was not passed

fully/partly to IGNOU hence refund was hit by unjust enrichment.

4. Adjudicating authority after hearing the appellant rejected the refund claim

accepting ground proposed in SCN to be true and on ground that exemption to

appellant on security service was not available as mega exemption notification
25/2012-ST was amended vide 06/2014- ST dated 11.06.14 which include security

service making eligible from 11.06.2014. As regarding claiming exemption under

"auxiliary educational service", It is held in impugned OIO that security service is
general nature service and it is not included in definition of "auxiliary educational

service" hence exemption is not grantable even for prior period also i.e. before

11.06.2014.

5. Being aggrieved with the impugned order, the appellants preferred an appeal
on 25.01.2016 before the then Commissioner (Appeals-II). In ground· of appeal

appellant has relied upon circular No. 172/7/2013 ST dated 19.09.2013 and no any

other arguments has been made.

6. Hearing in the matter was granted and held on 21.07.2014 which was

attended by Shri Jitendrasing Sachetee, Advocate on behalf of the appellant who
reiterated the ground of appeal and submitted circular No. 172/7/2013 ST dated

19.09.2013. and argued that exemption is available to security service vide para 3

and 4 of said circular.

Discussion and finding

7. I have carefully gone through the facts of the case, impugned order, the

grounds of appeals, and the submissions made during the personal hearing and

written submission· made by appellant.
... :· ~ - ' - .

8. On going through the it~~*i:1~nd that the Adjudicating Authority
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has rejected refund of Service Tax on ground that-

(i) Refund in respect of 6 invoice is filed beyond one year of relevant date.

(ii) from appellant documents submitted it can not be ascertained when, how, where
and what amount of service tax is deposited. Since refund amount is not

ascertainable and verifiable due to lack of clarity it was rejected.

(iii)Tax paying documents were not proper document under rule 4A of service tax
rule 1994 as invoices did not show service tax no, service tax value and tax payable

thereon etc. hence claim is correctly rejected.

(IV) Security service provided by to IGNOU in period 10/2012 to 02/2014 , no

0 exemption was available under notification 25/2012-ST.

9. Regarding time bar claim for six invoice no argument has been made by

appellant. I find that they have argued before adjudicating authority they have filed

claim only after IGNOU, service recipient vide their letter dated 18.11.2014 had
written to them for filing claim under 11B. I am in total agreement with adjudicating
in rejecting such flimsy argument. I uphold the OIO rejecting claim of six invoices on

limitation issue.

10. Regarding rejection of claim on merit argument of appellant has force.

Adjudicating authority holding that security service is not covered by "auxiliary

additional service" is without.any base in as much as taxability for the period prior to
11.06.2014 i.e prior to amendment in notification No. 25/2012- ST vide Notification
06/2014- ST dated 11.06.14. I find that this issue is addressed by board circular

No. 172/7/2013 ST dated 19.09.2013 at para 3 and 4. Circular No. 172/7/2013 -ST

dated 19.09.2013 at para 3 and 4 has clarified that 

"By virtue of the entry in the negative list and by virtue of the portion of
the exemption notification, it will be clear that all services relating to
education are exempt from service tax. There are many services provided
to an educational institution. These have been described as "auxiliary
educational services" and they have been defined in the exemption
notification. Such services provided to an educational institution are
exempt from service tax. For example, if a school hires a bus from a

er , -.a: +f3°. "
transportoar:i/9rdgr to ferry students to and from school, the: Hi(,/ - .. - --~-- \
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transport services provided by the transport operator to the school are
exempt by virtue of the exemption notification.

It is also clarified that in addition to the services mentioned in the
definition of "auxiliary educational services", other examples would be
hostels, housekeeping, security services, canteen, etc.

I hold that on merit exemption is available to IGNOU of security service.

11. Now I come to rejection of claim on ground of invoice not conforming to Rule

4A requirement. I find that CBEC has issued Circular No. 106/ 09 /2008-ST dated
11.12.2008 wherein some clarification has been give regarding filing of claim for

refund of service tax paid under notification No. 41/2007-ST dated 6/10/2007-. Same
instruction are also applicable for claiming any other type of refund also as without
proper document it is not possible to process the refund and not possible to ascertain

the deposition of payment in government exchequer. As regards incomplete

invoices/bills etc ,it has been clarified in said circular that ..... ,

rule 4A of the Service Tax Rules, 1994 prescribes the statutory

requirement. Compliance of this rule requires that the
invoices/challan/bills should be complete in all respect. Therefore, the
exporter claiming refund of service tax under notification No. 41/2007-
ST should ensure in their own interest that invoices/bills/challan should
contain requisite details (name, address and registration No. of service
provider, S. No. and date of invoice, name and address of service

receiver, description, classification and value of taxable service and the

service tax payable thereon). Refund claim cannot be allowed on the
basis of invoices not having complete details as required verification
cannot be carried out by the department on the basis of incomplete

invoices."

12. I find that adjudicating authority has at para 6, 7 and 8 categorically

brought out that he is not able to ascertain the amount of refund for want of proper

payment particulars, taxable value and exact service tax paid and deposited thereon.
Moreover claimant has failed to establish that service tax charged by them is not

passed on to the 1GU. A per se"2??)-sanctioning authority has to satisfy
hmmself that amount clammed as refug.3s-beeppaid. I am mn complete agreement

[Se, • v»
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with adjudicating authority. I hold that refund has correctly been denied on ground of
unjust enrichment and on ground of invoice not conforming to rule 4A requirement.

13. In light of the above discussion, appeal filled by appellant is rejected in

above terms.

ll!--t
oiia«tr»

COMMISSIONER (APPEAL-II)
CENTRAL EXCISE, AHMEDABAD

ATTESTED

(R. . P tel)
SUPERINTENDENT (APPEAL-II),
CENTRAL EXCISE,
AHMEDABAD.

By R.P.AD.
To,
M/s Ace Security & Alied Services,
108, J.B. Park, Shopping Complex,
Nr. Dena Bank, Opp Sterling City,
Bopal, Ahmedabad-58.

Copy to:
1. The Chief Commissioner, Central Excise, Ahmedabad.
2. The Commissioner, Service Tax, Ahmedabad.
3. The Additional Commissioner, Service Tax, Ahmedabad.
4. The Assistant Commissioner, Service Tax, Division -IV, Ahmedabad.
5. The Assistant Commissioner (Systems), Service Tax (HQ), Ahmedabad.6. PA to Commissioner (Appeals-IV), Central Excise, Ahmedabad.
7. Guard File.




